PANTAO
The International Journal of the Humanities and Social Sciences
Volume 4, Issue 4
ISSN 3028-0877 | DOI 10.69651/2022P1JHSS

Walking a new beginning: A study on the Chronicles of Terminated Probationers in
surpassing the challenges of life after probation

Josh Nathaniel I. Ganzon”

Davao del Sur State College (DSSC)

Digos City, Philippines

Email: joshnathanielinsoy1013@gmail.com

Roel Jr. D. Apas, MPA
Davao del Sur State College (DSSC)
Digos City, Philippines

ABSTRACT

The study aimed to uncover the experiences of terminated probationers reintegrating into society
in Digos City, Davao del Sur. Using a phenomenological approach with qualitative design and
purposive sampling of eight (8) participants endorsed by the City Parole and Probation
Administration, data was analyzed through familiarization, initial coding, thematic analysis, and
report generation. Findings highlighted that while imprisonment led to self-discovery and second
chances, reintegration was hindered by social exclusion, job discrimination, and legal hurdles.
Over time, terminated probationers developed positive outlooks influenced by external factors
shaping their identity and self-wort. Family support, practical assistance, emotional well-being,
and legal recommends that the City Government of Digos, Davao del Sur purpose policies protect
terminated probationers from discrimination, simplify legal procedures, and host job fairs
promoting inclusive hiring. Moreover, enhancing family- oriented support programs and providing
vocational training and livelihood support through the City Parole Probation Administration are
essential steps for improving terminated probationers’ transition back into society.
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INTRODUCTION

The famous Filipino expression, “Ang Diyos nga nagpapatawad, ako pa kaya?” depicts
how Filipinos value the concept of forgiveness. It is a culture that is instilled in the minds and
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hearts of the people. However, this expression seems selective for those who have never violated
any law of the state. Although those who are granted probation are spared from spending time in
jail, forgiveness remains challenging for terminated probationers, who are prone to stigma and
have lesser employability. This makes it harder for them to start a new life after probation.

Forgiveness seems like a dying word for those who committed mistakes in the past, but
hope is not. Due to sudden changes of environment, researchers and criminal justice practitioners
explore terminated probationer’s coping strategies and the importance of rehabilitative probation.
In the study of Boone et al. (2024), establishing an effective probation system and encouraging
community-based sentences is an intelligent way of handling offenders for some reasons such as
reducing the jail population, promoting rehabilitation, and reducing reoffending. Consequently,
this results in higher employment rates and earnings, while also acting as a deterrent to engaging
in criminal activities.

The Philippines is struggling with severe jail and prison overcrowding, impacting both
inmates and society. Prolonged pretrial detention and court delays worsen this issue, increasing
the risk of offenders becoming more entrenched in criminal behavior (Narag, 2017). While
liberation may seem positive, it raises questions about the successful re-entry of these individuals
into society. This requires further study to know how terminated probationers cope up challenges
they face upon returning to the community after the process of probation. Moreover, it is crucial
for the government to modernize the Parole and Probation System for better rehabilitation and
reintegration of offenders.

In Digos City, the only study available in relation to Probation is the profiling study
conducted by Culiao et. al (2018) as basis for the formulation of community re-entry program for
ex-convicts. It was found that the common profile of the participants were convinced with personal
violence, high school graduates, and primarily engaged in farming.

Although many researchers have examined various aspects of probation in the country,
there is a lack of studies focusing on offenders who have completed their probation period. This
study aimed to address a gap in local research by examining offenders after they have completed
their rehabilitation or probation. Recognizing that rehabilitation programs are merely temporary
solutions, the researcher focused on exploring the personal experiences of individuals who have
successfully completed probation and how they navigate life’s challenges afterward.

Statement of the problem

The purpose of this Qualitative study was to comprehensively explore and analyze the
chronicles of terminated probationers in surpassing challenges living after probation. To be more
precise, this study sought to shed light on the following questions:

1. What are the lived experiences of terminated probationers after their probation?

2. How do terminated probationers construct their sense of identity and self-worth during the
process of probation, and how do these constructions evolve over time?

3. What are the support systems that contribute to the successful reintegration of terminated
probationers?
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METHODOLOGY

This study employed a qualitative research design to explore the lived experiences of
terminated probationers as they reintegrated into society. Anchored in a phenomenological
approach, the study sought to understand and describe the essence of the participants’ experiences
following their release and completion of probation. Phenomenology is particularly suited to
inquiries of this nature, as it allows the researcher to capture the depth, complexity, and meaning
of individual experiences, thereby generating a rich understanding of the phenomena under study
(Creswell & Creswell, 2018). Guided by this design, the inquiry focused on identifying the core
structures of the participants’ narratives through textual and structural descriptions, integrating
direct quotations, clusters of meaning, and thematic patterns to surface the essence of their
reintegration journeys.

Purposive sampling was utilized to select participants who suitably met the criteria required
for the research objectives. As a non-random sampling technique, purposive sampling allows for
the deliberate selection of individuals who possess the specific characteristics or experiences
relevant to the study (Nikolopoulou, 2023). Eight terminated probationers residing in Digos City
were chosen based on the following qualifications: they were between 25 and 50 years old, bona
fide residents of Digos City at the time of their probation, had no history of physical abuse cases,
and self-identified as having encountered challenges upon reintegration. Permission to obtain the
names and contact information of potential participants was secured from the Digos City Parole
and Probation Administration, after which the researcher coordinated interviews with those willing
to participate.

The study was conducted in Digos City, the capital of Davao del Sur, a second-class
component city with a population of 188,376. Despite its thriving agricultural economy and
commercial growth, the city continues to confront social concerns linked to crime and
incarceration, evidenced by the 800 inmates housed in the Digos City Jail and the limited number
granted release or probation. Reintegration challenges, including stereotyping and social stigma,
are well-documented among formerly incarcerated individuals (Ben, 2019; Yin et al., 2022),
underscoring the relevance of the study’s inquiry into the experiences of terminated probationers
from this locality. Data collection took place between March and April 2023.

Data were gathered through in-depth, face-to-face interviews, which allowed the researcher
to elicit genuine, detailed accounts of the participants’ experiences. In-depth interviews, as
described by Taylor and Bogdan (2015), are open-ended conversations designed to capture life
narratives, insights, and perspectives directly from informants. Prior to data collection, the
interview guide—constructed in a semi-structured format—was validated by experts to ensure its
clarity and appropriateness. After securing formal permission from the Parole and Probation
Administration, the researcher contacted participants individually to schedule interviews at times
and locations convenient to them. Interviews were conducted in quiet, private spaces to minimize
distractions, and rapport building was prioritized to ensure participant comfort. With consent, the
interviews were audio-recorded, and field notes were taken to document contextual details.
Transcription followed immediately after each interview, and participants received copies of their
transcribed accounts. Tokens of appreciation were provided as a gesture of gratitude for their
voluntary participation.

Thematic analysis was employed to examine the data generated from the interviews.
Following the five-phase process outlined by Braun and Clarke, as cited in Tanuj et al. (2021), the
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researcher began with data familiarization through transcription and initial note-taking. Relevant
excerpts were highlighted and categorized according to emerging insights aligned with the
research objectives. Initial codes were generated systematically using NVivo software to organize
significant statements and meanings. These codes were then clustered into broader themes that
reflected recurring patterns in the participants’ narratives. Themes were reviewed, refined, and
validated by cross-checking the coded data to ensure coherence and alignment with the research
questions. Finally, a thematic map was developed to illustrate the relationships among themes, and
the researcher synthesized the findings into a structured analytical narrative.

Throughout the study, the researcher played a central role as the primary instrument of data
collection and analysis. This involved conducting interviews, recording and transcribing
participant responses, and employing qualitative procedures to interpret the data accurately. The
researcher also assumed responsibility for ensuring the rigor and trustworthiness of the study.
Drawing on Lincoln and Guba’s (1985) criteria, credibility was established through accurate
representation of participant narratives and adherence to ethical and methodological protocols.
Dependability was maintained by documenting research procedures thoroughly, allowing for
potential replication. Transferability was addressed by providing rich descriptions of the context
and participant experiences, enabling readers to assess the applicability of findings to similar
settings. Conformability was enhanced through expert validations, consultation of related literature,
and systematic analysis grounded in the actual data provided by participants.

Ethical considerations guided every stage of the research process. Informed consent was
obtained from all participants, ensuring that their involvement was voluntary and based on clear
understanding of the study’s purpose and procedures (Bryman & Bell, 2007). Participants were
allowed to withdraw at any time without consequence. Anonymity was safeguarded by excluding
identifiable personal information and allowing participants to choose pseudonyms. Respect for
autonomy was upheld by refraining from asking intrusive or unrelated questions, allowing
participants control over the information they shared. Beneficence and non-maleficence were
observed by prioritizing the participants’ well-being and avoiding any form of psychological harm.
Justice and confidentiality were maintained by ensuring that all responses remained secure and
were accessible only to the research team unless otherwise permitted by participants.

Through these carefully designed methodological procedures, the study ensured a
systematic, ethical, and rigorous exploration of the lived experiences of terminated probationers,
ultimately contributing meaningful insights into their reintegration journeys and the challenges
they face in society.

RESULTS AND DISCUSSION

Drawing from the phenomenological approach employed in this study, the narratives of the
eight terminated probationers selected through purposive sampling provided rich, nuanced
accounts of their reintegration experiences after release from Digos City District Jail. Through in-
depth interviews, themes emerged that reflected how these individuals navigated social stigma,
emotional burden, legal barriers, and personal transformation. The data revealed not only the
challenges that shaped their reintegration journeys but also the support systems that anchored their
recovery and motivated change. The findings are presented below, integrating participant
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testimonies, thematic analysis, and theoretical lenses that illuminate the structural and personal
dimensions of their lived experiences.

Enhanced psychological resilience

A prominent theme that surfaced from the participants’ accounts was their enhanced
psychological resilience, which became a central factor in their ability to reintegrate into society.
Despite the sadness and loneliness they initially felt, many expressed that they had no choice but
to become stronger. Their narratives consistently pointed to the encouragement they received from
co-inmates, police officers, jail staff, and eventually from family members—support systems that
helped them believe they were not alone in their struggles. One participant shared that the
encouragement he received inspired him to “keep going even when it's difficult,” while another
expressed genuine gratitude for the acceptance shown to him despite his past mistakes, which
strengthened his resolve to avoid future illegal activities. These accounts illustrate that social
support helped lessen their sadness and worries, with one participant noting that such acceptance
made him “not feel down” because he knew people continued to support him.

The participants’ reflections emphasize the profound psychological impact of feeling
accepted and supported. Social ties allowed them to rebuild their confidence and reduce negative
emotional states, which in turn promoted personal growth. These results highlight how resilience
develops not in isolation but through the presence of meaningful encouragement. In line with Lisa
Kort-Butler’s Social Support Theory, emotional and interpersonal support functioned as protective
factors, reinforcing their motivation to change and helping them navigate the uncertainties of life
after incarceration. This echoes Sirdifield and Owen’s (2016) findings that mental health support
and access to services significantly strengthen probationers’ coping abilities. Thus, improved
psychological resilience among terminated probationers is directly tied to the emotional
scaffolding provided by people who believe in their capacity to reform.

Emotional as preferred support

Although financial support played an important role in meeting their basic needs, the
participants overwhelmingly preferred emotional support as the primary resource that helped them
reintegrate successfully. Several emphasized that financial matters can be managed through work,
but emotional encouragement—especially acceptance, advice, and reassurances—was what truly
sustained them. One participant explained that advice and emotional acceptance “makes me more
motivated to change and continue with life,” while another noted that emotional support was more
effective because of the immediate comfort it provided upon his release. This support acted as a
shield against stress, negativity, and societal judgment, helping them maintain their dignity and
sense of hope.

These insights reveal that emotional support promotes deeper transformation by
strengthening self-efficacy and internal motivation. Participants indicated that a sense of belonging
brought by sincere emotional gestures was more meaningful than material help, because it affirmed
their worth as individuals capable of change. The results align with Social Support Theory, which
recognizes emotional support as a vital element in shaping resilience and reducing the
psychological risks associated with reintegration. Consistent with the findings of Addai-Boateng
(2015), emotional and administrative support are key to rehabilitation and post-incarceration
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stability. In this study, emotional support enabled probationers to ignore negative social
perceptions and focus on building a better life, indicating that reintegration programs must
intentionally prioritize emotional counseling and family engagement.

Legal administrative assistance

Beyond emotional and psychological support, the participants’ reintegration was
significantly strengthened by legal and administrative assistance provided by their families.
Processing bail, securing release documents, and obtaining clearances were difficult tasks for the
probationers themselves, often hindered by bureaucratic delays or uncleared records. Family
members stepped in to manage these complex requirements, with testimonies describing
daughters-in-law who helped process bail documents, spouses who waited in long lines for paper
processing, and children who skipped work to secure necessary legal clearances. These acts of
support not only expedited their release but also relieved them of stress associated with navigating
government procedures.

This theme highlights the indispensable role families play in overcoming systemic barriers.
Legal administrative assistance ensured that probationers could transition smoothly back to their
communities without being further burdened by red tape. Their narratives reveal tremendous
sacrifice on the part of family members—sacrifice that strengthened the probationers’ motivation
to change and to value the support they received. When viewed through the lens of Social Support
Theory, this administrative help functions as instrumental support, enabling individuals to focus
on rebuilding their lives rather than being overwhelmed by bureaucratic complications. These
findings echo Cohen et al.’s (2022) observation that probationers often face structural barriers in
accessing formal legal assistance, making the support of family members essential in ensuring
timely compliance with legal requirements.

CONCLUSION

The findings of this qualitative phenomenological inquiry demonstrate that the
reintegration of terminated probationers in Digos City is a complex and deeply personal process
shaped by their lived experiences, internal reflections, social interactions, and the structural
conditions surrounding their return to community life. The narratives of the eight participants
revealed that their past violations, while initially sources of stigma and hardship, ultimately
became catalysts for self-actualization as they confronted the consequences of their actions and
recognized the importance of change. This transformative realization was accompanied by varied
emotional struggles, particularly as the probationers navigated widespread social exclusion and
workforce discrimination, which continually hindered their reintegration efforts. Reinforcing these
challenges were bureaucratic barriers, including delayed access to legal documents and procedural
inconsistencies, which restricted their ability to secure employment, obtain clearances, and re-
establish their status as law-abiding citizens. These obstacles underscored the systemic nature of
reintegration difficulties that extend beyond individual effort.

The study further revealed that the reconstruction of the probationers’ sense of identity and
self-worth followed a gradual process beginning with profound self-perceived negativities.
Participants initially grappled with feelings of shame, abandonment, and self-doubt, often
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internalizing the negative judgments they anticipated from the community. However, as time
passed and as they engaged with supportive individuals and environments, they began to develop
a more positive outlook in life. Acceptance of their circumstances, realization of personal
responsibility, and the emergence of hope for a better future collectively contributed to rebuilding
their self-esteem. Through this process, their identities shifted from internalized stigma toward
empowered visions of transformation and resilience.

Integral to these positive changes were the diverse support systems that facilitated the
participants’ successful reintegration. Family and friends emerged as the strongest pillars of
support, providing emotional reassurance, financial assistance, and practical help with daily needs.
Community members, including neighbors, local officials, and peers, also played an essential role
by offering advice, encouragement, and a sense of belonging. Likewise, support in the form of
basic needs fulfillment, livelihood assistance, and legal administrative help contributed
significantly to stabilizing their post-incarceration lives. The availability of emotional support
proved especially valuable, as many participants emphasized that acceptance and encouragement
mattered more deeply than material aid, reinforcing their motivation to avoid reoffending and to
rebuild their lives with dignity. These findings affirm that reintegration is not solely an individual
endeavor but a collective one that thrives when social structures and interpersonal networks work
in harmony.

Taken together, the findings point to several actionable implications. There is a clear need
for streamlined legal processes within the City Government of Digos to ensure that terminated
probationers can obtain the necessary documents without delays that impede employment and
progression. Inclusive job opportunities, employer partnerships, and job fairs tailored for
probationers would further reduce workforce discrimination and open pathways to sustainable
livelihood. The City Parole and Probation Administration is encouraged to expand access to
technical and vocational training, livelihood programs, and financial support to help probationers
build stable futures and reduce the risk of recidivism. Terminated probationers themselves are
encouraged to uphold the rules and regulations of the Parole and Probation Administration, using
the insights of this study as motivation to maintain compliance and avoid disqualification from
community-based rehabilitation programs. Public administration students are urged to strengthen
their understanding of the importance of social support in the reintegration process and to cultivate
compassion toward reintegrated individuals to help reduce discrimination within academic and
community settings. Finally, future researchers are encouraged to expand this line of inquiry by
exploring the experiences of probationers during the probation period and the challenges faced by
probation officers, thereby addressing existing gaps and enriching the body of knowledge on
community-based corrections.

In sum, the reintegration of terminated probationers is shaped by the dynamic interplay of
personal resilience, social perception, support systems, and structural barriers. A coordinated and
compassionate response from families, communities, institutions, and policymakers is essential in
ensuring that probationers are not merely released but are genuinely welcomed back into society
with opportunities to rebuild, contribute, and thrive.
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