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Abstract:This study determined the technical and supervisory skills of department heads in the secondary schools of 

Bacacay Districts school year 2024-2025. Specifically, it answered the following questions: 1. What are the technical 

skills of the department heads in selected learning areas?; 2. What is the level of the technical skills of the department 

heads along English, Mathematics, Science and Technology Livelihood Education (TLE); 3. What are the supervisory 

skills of the department heads in Bacacay Districts?; 4. What is the level of supervisory skills of the department heads 

along leadership skill, communication skill, mentoring skill, decision-making skill, and planning and organizing skill?; 

5. What are effects of the technical skills to the supervisory skills of the department heads? and 6. What skills 

enhancement plan may be prepared to improve the performance of the department heads? The research method used 

is descriptive-survey and a researcher-made questionnaire validated by internal and external panel was employed as 

the research tool. The respondents of the study were 127 secondary teachers of the seven (7) national high schools in 

Bacacay Districts teaching the four (4) learning areas covered in this study. Out of the 127 respondents, there were 

thirty (30) teachers handling English; twenty-nine (29) handling Mathematics; forty-one (41) teaching Science and 

twenty-seven (27) handling Technology Livelihood Education. The descriptive statistics utilized are frequency counts, 

percentage and weighted mean. The researcher found out that the technical skill identified with the highest number of 

frequencies in English is reviewing language curriculum content and implements the necessary adjustments based on 

local need and context with 29 out of 30 or 96.67 %. In Mathematics, it is motivating teachers to professional 

development especially on technology and modern strategies in the teaching and learning of Mathematics with 27 out 

of 29 or 93.10 %. There were thirty-nine (39) Science teachers out of 41 or 95.12 that responded that the technical 

skill in Science of the department heads in Bacacay District is implementing effective management and utilization of 

resources in Science classes by teachers and students. The technical skill in Technology Livelihood Education with 

the highest total number of frequencies of twenty-seven (27) out of 27 or 100 % is obtained promoting the use of 

variety of teaching methods and learning resources suited to the needs of the students. The learning areas with the 

highest average weighted mean on the level of technical skills of 4.46 is in English. This is followed by 4.42 in Science; 

then Technology Livelihood Education and 4.37 and lastly, in Mathematics with 4.34. All these results have an 

adjectival description of very high. The level of the technical skills of the department heads in selected learning areas 

has an over-all average of 4.40 with an adjectival description of very high. There were two (2) highest frequencies in 

supervisory skills in the English Department: communication skills with frequencies of 30 or 100%, and mentoring 

skills with frequencies of 30 or 100%. In Mathematics Department, it showed that there are also two (2) highest 

frequencies in supervisory skills: these are leadership skills with frequencies of 29 or 100% and planning and 

organizing skills with frequencies of 29 or 100%. In Science Department, the highest frequencies in supervisory skills 

are planning and organizing skills with frequencies of 41 or 100%. In Technology Livelihood Education, the 

supervisory skill with the highest frequencies of 27 is leadership skill.  The results revealed that highest weighted 

mean obtained in the supervisory skills of department heads in Bacacay Districts of 4.49 is leadership with an 

adjectival description of very high. The learning area with the highest weighted mean of 4.37 is in English with an 

adjectival description of very high. The rest of the learning areas have an adjectival description of high. These learning 

areas are: Mathematics with 4.11; Technology Livelihood Education with 4.10 and Science with the lowest weighted 

mean of 4.05. The effect of the technical skills in selected learning areas such as English, Mathematics, Science and 

Technology Livelihood Education has an over-all average of 4.16 with an adjectival description of high. The researcher 

prepared a skills enhancement plan to improve the technical and supervisory skills of the department heads. The 

identified skills are mentoring, decision-making as well as planning and organizing. These were the supervisory skills 

that have been identified to be affected highly by the technical skills in selected learning areas. 
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INTRODUCTION 

 

 

School systems are affected by radical social, political, and economic changes. As part of school 

administrators, the department heads play a pivotal role in improving student learning and attaining 

educational outcomes. They work under strenuous conditions to deal with multifaceted 

transformational issues. They make activity and project proposals for the students. Department 

heads need to develop the necessary skills and knowledge to respond to internal and external 

pressures and diverse expectations of the society. Each requires a job-specific role, which is also 

complemented by skills to perform effectively.  

Department heads are given authority by school heads to make decisions that best solve 

school-related challenges. Along with this autonomy comes the responsibility to achieve 

meaningful progress. In the past, decisions made for schools were frequently determined by upper-

level bureaucracy, which frequently yielded subpar outcomes. This autonomy increases the buy-

in and sense of ownership that school administrators have for their institutions. For schools to be 

more effective and to progress, leadership development and training are essential. If department 

heads are properly equipped, they can significantly help schools achieve their educational 

objectives and enhance student performance. Developing and refining technical and supervisory 

skills is part of preparation. 

This can be achieved by ensuring that aspiring and practicing department heads are exposed 

to structured programs based on needs analysis. For department heads to cope with the demands 

of the 21st century, innovative leadership development programs help prepare school leaders to 

apply creative approaches that address the broader roles and responsibilities of leaders and the 

purpose of schooling, and to use core technologies to achieve intended outcomes. Participating in 

structured programs will enable them to make autonomous decisions, adapt teaching programs to 

local context. 

In every department in the school, supervision cultivates collaboration and cooperation 

among department heads and teachers in their department. It is best that the teachers and 

department heads be on the same page in achieving school goals. Teachers depend on their 

department heads to speak for them, especially for the activity and project proposals for the 

betterment of the school. Likewise, the school heads need the teacher to actualize all school 

programs and instructions. Practically, the department heads, as the immediate supervisors of 

secondary teachers, should possess the management and supervisory skills that will help them do 

the job. They must be proficient enough to encourage as well as lead their teachers to achieve 

school goals. The roles of the department heads are to inspire, lead and guide the teachers in the 

day-to-day performance of school task. In fact, one of the purposes of technical and administrative 

supervision is to identify the areas where school leaders can intervene to help the teachers 

maximize their potentials as facilitators of knowledge. In the course of their daily monitoring, the 

department heads can augment the capabilities of their respective staff so that they can improve 

their performance and better serve the students. Obviously, the success of the administrative 

supervision lies on the skills of department heads to assess the conceptual as well as the 

instructional capabilities of their teachers. Without adequate technical and supervisory skills of the 

department heads, they cannot identify accurately what needs to be improved in the teaching 
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learning process. Further, without such skills, they cannot guide the teachers and therefore they 

lost the respect of their subordinates. The success of secondary schools in Bacacay Districts 

depends so much on the competencies and skills of department heads. Their technical and 

supervisory skill are important facets that influence the effective management of the seven (7) 

national secondary schools in Bacacay, Albay. They are agents of change who contribute to the 

effective management of schools. Recognizing the value of improving the administration and 

supervision of schools is the need to understand the needs and importance of the role of teachers 

in the whole educational system. The school administration and supervision rely on how teachers 

are nurtured to become the next department heads. After all, the future of the school largely 

depends on the next generation of department heads who will assume the continued leadership. 

This, in a way, is the role of department heads: to identify, nurture, and develop young teachers to 

take the lead of the department. 

 

Problem Statement 

This study intends to: 

 1. Identify the technical skills of the department heads in English, Mathematics, Science 

and Technology and Livelihood Education; 

 2. Determine the level of technical skills of the department heads in the above areas; 

 3. Identify the supervisory skills of the department heads along leadership skill; 

communication skill, mentoring skill; decision-making skill as well as planning and organizing 

skill;  

 4. Determine the level of supervisory skills of the department heads; 

 5. Assess the effects of the technical skills to the supervisory skills of the department 

heads; and 

6. Prepare a skills enhancement plan to improve the performance of the department heads. 

 

Theoretical framework 

There were two (2) theories that provided support to this study. These are: The Instructional and 

Competency Skills Theory by L.L. D. Mallillin & J. B. Mallillin and the supervisory and Technical 

Skills Theory by R. A. Pierce and J. Rowell. The Instructional Skills and Competency Skills 

Theory by Mallillin & Mallillin (2019) is a very recent theory that explains the role of instructional 

skills and competency skills not of only of teachers but school administrators as well. It enhances 

knowledge to improve teaching practice as a basis for effective pedagogy in learning. It develops 

a scientific theory to broaden and widen horizons with respect to the educational field of teaching. 

It explains professional development for teachers that defined sustainability competency and 

instructional skills in modern teaching. This is based on various domains of learning especially in 

the academic performance of students that is designed for various activities in instructional skills 

and competency skills. It explores students’ knowledge in all facets of activities and in-depth 

learning. It provides teachers with styles and ways of work-based demands of learners in the area 

of psychomotor, affective, and cognitive domains. 

Notably, instructional skills and competency skills theory in modern teaching assesses the 

possible performance of the teaching and learning process. Instructional skills and competency 

skills may require impressive attitude, skills, and knowledge. It involves instructional skills and 

competency skills for the improved utilization of teachers as molders and shapers of students as 

the centers of learning. It assesses different adaptability approaches to describe the implication 

practice of teachers' development knowledge and experiences in teaching and learning. Another 
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theory that provides support to this study is the Supervisory and Technical Skills Theory by Pierce 

& Rowell (2005). This is also a very recent theory which argues that similar to any other skills, 

supervision can be learned. However, unlike many straightforward skills, supervision is a complex 

process that requires both knowledge and practical experience. Consequently, for individuals to 

acquire the necessary knowledge and skills to become effective supervisors, they should first 

undergo the process of being supervised and mentored themselves, particularly in the context of 

supervision. This perspective presented by Pierce and Rowell asserts that a supervisor in education 

must possess professional qualifications as a teacher and be well-versed in pedagogical skills. In 

the context of education, supervision practices involve the instructional leadership role of 

supervisors, who diagnose teachers' performance needs and provide guidance, direction, 

assistance, suggestions, support, and consultation. Supervision plays a vital role in integrating 

various aspects of instructional effectiveness within the overall functioning of a school. In some 

professions, there are mandatory requirements governing all aspects of supervision. According to 

Pierce and Rowell supervision is a skill that supports and enhances an individual's motivation, 

autonomy, self-awareness necessary for effective job performance. 

 

METHODOLOGY 

 

Research design 

This research study utilized the quantitative research design; specifically, the descriptive-survey 

method. It is descriptive for it determined the technical skills of the department heads in selected 

learning areas of secondary schools in Bacacay Districts; the level of the technical skills along 

English, Mathematics, Science and Technology Livelihood Education; the supervisory skills of 

department heads; the level of the supervisory skills of the department heads along leadership 

skills, communication skills; mentoring skills; decision-making as well as planning and 

organizing. It provided the effects of the technical skills to the supervisory skills of the department 

heads. 

 

Respondents of the study 

The respondents of this study were 127 secondary teachers of the seven (7) national high 

schools in Bacacay Districts teaching the four (4) learning areas covered in this study. Out of the 

127 respondents, there are thirty (30) teachers handling English; twenty-nine (29) handling 

Mathematics; forty-one (41) teaching Science and twenty-seven (27) handling Technology 

Livelihood Education. The researcher employed total enumeration of respondents. 

 

Data Gathering Instrument 

The researcher used a questionnaire as a tool. It consists of five (5) parts. The first part of the tool 

covers the different technical skills in each of the learning areas. These learning areas are English, 

Mathematics, Science and Technology Livelihood Education. The respondents were asked to 

check if the pre-identified skills in the learning areas are observed in the department heads. 

Multiple responses were allowed. 

 The second part of the tool explored the level of the technical skill of the department head 

along the learning areas. The respondents were requested to encircle the number that correspond 

to their answer. They were guided by a five-point Likert scale.  

The third part of the questionnaire comprised the supervisory skills of the department head. The 

respondents were instructed to check if the department heads possess the supervisory skills such 
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as leadership skills, communication skills; mentoring skills; decision-making; and planning and 

organizing. Multiple responses were allowed. 

 The fourth part of the questionnaire involves the level of the supervisory skill of the 

department head along the five (5) supervisory skills. There were five (5) indicators that covered 

each supervisory skill and the respondents were asked to encircle the number that represent their 

answers. A five-point Likert scale guided the respondents.  

The last part of the questionnaire determined the effects of the technical skills in selected learning 

areas to the supervisory skills along leadership skills, communication skills; mentoring skills; 

decision-making; and planning and organizing. The respondents were asked to rate the effects of 

the technical skills guided by a five-point Likert scale.  

 

Data Gathering Procedure 

 The data gathering procedure started after the approval of the Thesis Committee and the 

validation of the research instrument. The researcher prepared a letter to the Schools Division 

Superintendent of Albay to ask for approval to conduct the study in Bacacay Districts.  The 

validation followed next. After incorporating all the suggestions of the external validators, the 

researcher prepared the final copy of the research tool. He distributed the tool to the secondary 

teachers of the seven (7) high schools in Bacacay. The selected secondary teachers are teachers 

handling the four (4) learning areas such as English, Mathematics, Science and Technology 

Livelihood Education. 

The researcher explained to the respondents the purpose of the study and assure them that research 

ethics will be followed in the disclosure of the results. The respondents were informed that the 

data that will be gathered will be used for educational purposes only. He retrieved the questionnaire 

and the responses were entered in a Master Tally Sheet. The data were subjected to statistical 

measures and the results are in tables. The findings were analyzed and interpreted. 

 

Data Analysis Procedure  

This study employed descriptive statistics. Frequency count and percentage were used to determine 

the technical skills of the department heads in the secondary schools of Bacacay Districts. In 

Problem No. 2, the researcher utilized frequency counts and weighted mean to assess the level of 

technical skills observed. Frequency count and percentage were employed to determine the 

supervisory skills of the department heads in the secondary schools of Bacacay Districts. Likewise, 

the researcher utilized frequency counts and weighted mean to assess the level of supervisory skills 

observed. The effects of the technical skills in selected learning areas to the supervisory skills of 

the department heads were determined using frequency count and weighted mean. 

 

DISCUSSION OF FINDINGS 

 

The Technical Skills of Department Heads 

The technical skill identified in English with the highest number of frequencies of 29 or 96.67 % 

is reviewing language curriculum content and implements the necessary adjustments based on 

local need and context. The technical skill in Mathematics with the highest total number of 

frequencies of 27 or 93.10 % is obtained in motivating teachers to professional development 

especially on technology and modern strategies in the teaching and learning of Mathematics. It 

means that there are a lot of Mathematics teachers in Bacacay Districts with department heads that 

motivate them to attend professional development activities especially on technology and modern 
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strategies.  There were thirty-nine (39) Science teachers out of 41 or 95.12 that responded that the 

technical skills in Science of the department heads in Bacacay District is implementing effective 

management and utilization of resources in Science classes by teachers and students. Resources 

are very vital tools in education, especially in Science Education, hence the teaching and learning 

of Science requires the intensive application of resources that would appeal to all the sense of 

perception to improve the effectiveness of instruction as well as maximize learning. 

 The technical skill in Technology Livelihood Education with the highest total number of 

frequencies of twenty-seven (27) out of 27 or 100 % is obtained promoting the use of variety of 

teaching methods and learning resources suited to the needs of the students. 

 

  

Level of Technical Skills of Department Heads 

The learning areas with the highest average weighted mean on the level of technical skills of 4.46 

is in English. This is followed by 4.42 in Science; then Technology Livelihood Education and 4.37 

and lastly, in Mathematics with 4.34. All these results have an adjectival description of very high. 

The level of the technical skills of the department heads in selected learning areas has an over-all 

average of 4.40 with an adjectival description of very high. 

 This means that the level of technical skills of department heads in selected learning areas 

in Bacacay Districts is generally very high. This result indicates that the department heads possess 

the necessary technical skills in English, Mathematics, Science and Technology Livelihood 

Education. It is praiseworthy to note that among the selected learning areas, it is in English that 

has the highest level of technical skills.  The data furthers strengthen that communication skills 

which is within the area of English is a very essential skill of department head.  

 

The Supervisory Skills of Department Heads 

There are two (2) highest frequencies in supervisory skills in the English Department: 

communication skills with frequencies of 30 or 100%, and mentoring skills with frequencies of 30 

or 100%. While in the Mathematics Department, the results revealed that there were also two (2) 

highest frequencies in supervisory skills: these are leadership skills with frequencies of 29 or 100% 

and planning and organizing skills with frequencies of 29 or 100%. In the Science Department, the 

highest frequencies in supervisory skills are planning and organizing skills with frequencies of 41 

or 100%. In Technology Livelihood Education, wherein the results manifested that the highest 

frequencies in supervisory skills are leadership skills with frequencies of 27 or 100%.  

 

The Level of Supervisory Skills of Department Heads 

The highest weighted mean obtained in the supervisory skills of department heads in Bacacay 

Districts of 4.49 is leadership with an adjectival description of very high. Another two (2) 

supervisory skills with very high adjectival descriptions are mentoring with 4.39 and 

communication with 4.31. The supervisory skills with high adjectival descriptions are planning 

and organizing with 4.14 and decision-making with 4.08. The level of supervisory skills along the 

areas covered in this study such as leadership, communication mentoring, decision-making and 

planning and organizing have an over-all average of 4.28 which is very high. The results exhibit 

that the supervisory skills of the department heads in the secondary schools of Bacacay Districts 

on the average is very high along leadership, communication, mentoring, decision-making as well 

as planning and organizing. These results are laudable and the education stakeholders are actually 

hoping that the findings are sustained in the future.   
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Effects of the Technical Skills in Selected Learning Areas to the Supervisory Skills of Department 

Heads 

 

The learning area with the highest weighted mean of 4.37 is in English with an adjectival 

description of very high. The rest of the learning areas have an adjectival description of high. These 

learning areas are: Mathematics with 4.11; Technology Livelihood Education with 4.10 and 

Science with the lowest weighted mean of 4.05. The effect of the technical skills in selected 

learning areas such as English, Mathematics, Science and Technology Livelihood Education has 

an over-all average of 4.16 with an adjectival description of high. The results reveal that the 

technical skill in English has a very high effect to the supervisory skills of department heads in the 

secondary schools of Bacacay District. This is the only learning area with very high effect. It 

elaborates the importance of language in the practice of the supervisory skills of department heads 

in Bacacay Districts. The role of English as one of the major languages in the country that includes 

Filipino is emphasized in the over-all supervisory skills such as leadership, communication, 

mentoring, decision-making as well as planning and organizing. In all the supervisory skills, 

language is an important ingredient. In leadership, proper use of language in leading the 

department heads is needed. The mentoring skills, decision making, planning and organizing 

require the use of language to communicate and understand.  

 

Skills Enhancement Plan to Improve the Technical and Supervisory Skills of Department Heads 

The researcher prepared a skills enhancement plan to improve the technical and supervisory skills 

of the department heads. To improve the mentoring skill of the department heads, the researcher 

suggests to conduct a seminar workshop in mentoring in the 21st century. The implanting strategies 

are: identified the professional needs of the department heads, prepares the training matrix and 

conducts face to face seminar.  An activity titled; To be Wise or To be Right- A Forum for 

Department Heads is proposed to address the enhancement of decision-making. The strategies 

include prepares program design; invites participants; and conducts forum. The persons involved 

are focal person, school heads and sponsors, as well as speakers of the topics in the forum. The 

forum is tentatively scheduled on October 25, 2025 with will cost around 25,000.00 to be taken 

from the school fund 

 

CONCLUSION 

 

The study concludes that department heads in the Bacacay Districts exhibit a very high level of 

both technical and supervisory skills across selected learning areas. In terms of technical 

competencies, the most prominent skills identified include: reviewing and adapting the English 

curriculum to local contexts, encouraging professional development in Mathematics through 

technology and modern strategies, efficiently managing Science resources, and diversifying 

teaching methods in Technology and Livelihood Education (TLE) to address student needs. 

Among supervisory competencies, leadership ranks highest in frequency, followed by 

planning and organizing, mentoring, communication, and decision-making. All five domains of 

supervisory skill are also assessed at a very high level, indicating strong administrative capacity. 

Furthermore, the study finds a strong positive effect of technical skills on the supervisory 

performance of department heads, suggesting that subject-specific expertise contributes 

significantly to effective leadership and support functions. To sustain and enhance these 
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competencies, the researcher proposes a skills enhancement plan aimed at further developing the 

technical and supervisory capabilities of department heads in the district. 

 

REFERENCES 
 

Adebayo, O, (2004). Planning and Effective Educational Program for Nigeria School. In Osuji, H. G. N. & Ndu, A. 

Educational administration for colleges of education & universities. Owerri: Tonyben Publishers. 

 

Adeyinka, T., (2007). University of Botswana undergraduates’ uses of the Internet: Implications on academic 

performance. Journal of Educational Media & Library Sciences. Vol. 45, No. 2. 

 

Alcantara, Angelito R., (2014). Perspective on principal empowerment. The Modern Teacher. Vol. 62. 

 

Alma, H., (2002). Effective leadership in schools facing challenging contexts. Reports Research, Vol. 143, No. 7. 

 

Ani, C. I., (2007). Dynamics of school supervision. Enugu: Cheston Agency Ltd. 

 

Armone, A., (2009). Managerial leadership in Italian school system: An outline of administrative science. Italian 

Journal of Sociology of Education, Vol. 1, No. 3. 

 

Azeska, A., J. Starc, & L. Keverski, (2017). Styles of decision making and management and dimensions of personality 

of school principals, International Journal of Cognitive Research in Science, Engineering and Education, Vol. 5, No. 

2. 

 

Bago, A. L., (2008). Supervision of instruction: The Philippine perspective. Quezon City: C&E Publishing, Inc. 

 

Bakioğlu, A. N. Göğüş, N. Ülker, G. Bayhan & B. Özgen, (2013). Mentoring in education and mentoring. In A. 

Bakioğlu (Ed.), Mentoring in education. Ankara: Nobel. 

 

Bakioğlu, A. & O. Hacıfazlıoğlu, (2000). Education supervisors and mentoring. Marmara University Atatürk 

Education Faculty Journal of Educational Sciences, Vol. 12, No. 12. 

 

Balanskat, T., G. Blamire & P. Kefala, (2006). Internet technologies and poverty reduction. New York: Macson 

Publishers. 

 

Baltazar, Jose D. et al., (2010). Management in the Philippine setting. Manila: National Book Store. 

 

Bichi, A. A., H. Hafiz & S. Abdullahi, (2017). Evaluating secondary school students’ Science achievement: 

Implication for curriculum implementation. International Journal for Social Studies, Vol. 3, No. 1. 

 

Bowman, G. W., L. W. Jones, R. A. Peterson, J. A. Gronouski & R. M. Mahoney, (1964). Ethics: The Heart of 

Leadership, Westport, CT: Quorum Books. 

 

Bray, A. & B. Tangney, (2017). Technology usage in mathematics education research: A systematic review of recent 

trends. Computers & Education, Vol. 114. 

 

Brophy, J. E. & T. L. Good., (2000). Teachers' communication of differential expectations for children's classroom 

performance: Some behavioral data. Journal of Educational Psychology, Vol. 61, No. 5. 

 

Browning, M., C. Bigby & J. Douglas, (2014). Supported decision making: Understanding how its conceptual link to 

legal capacity is influencing the development of practice. Research and Practice in Intellectual and Developmental 

Disabilities, Vol 1, No. 5. 

 

Caballes, J. A. V. & J. F. C. Aportadera, (2016). Utilization of the MOOE among public elementary schools in the 

Division of Capiz. Journal of Multidisciplinary Research, Vol. 8, No. 2. 



Joed B. Revereza 

2165 
 

 

Caffarella, R. S., (1992). Psychosocial development of women: Linkages of teaching and leadership in adult education. 

Columbus, OH: ERIC Clearinghouse. 

 

Cahyono, A. N. & M. Ludwig, (2018). Teaching and learning mathematics around the city supported by the use of 

digital technology. Eurasia Journal of Mathematics, Science and Technology Education, Vol 15, No. 1. 

 

Chun, D., R. Kern & B. Smith, (2016). Technology in language use, language teaching, and language learning. The 

Modern Language Journal, Vol. 100. 

 

Clampitt, P. G., (2015). Communicating for managerial effectiveness, 3rd ed. Thousand Oaks, CA: Sage. 

 

Cleland, J., K. Foster & M. Moffat, (2020). Undergraduate students’ attitudes to communication skills learning differ 

depending on year of study and gender. Medical Teacher, Vol. 27, No. 3. 

 

Clemente, Alejandro W., (2016). Philippine education into the 21st century. Quezon City: Joer Printing Services. 

 

Cresswell, C. & C. P. Speelman, (2020). Does mathematics training lead to better logical thinking and reasoning? A 

cross-sectional assessment from students to professors. PloS One, Vol. 15, No. 7. 

 

Davies, B. & J. West-Burnham, (2017). Reengineering and total quality in schools: How to reform and restructure 

your school to meet the challenge of the future. London: Pitman. 

 

Dishena, R. & S. Mokoena, (2016). Novice teachers’ experiences of induction in selected primary schools in Namibia. 

Eurasian Journal of Educational Research, Vol. 66, No. 1. 

 

Dunham, J., (2015).  Developing effective school management. New York: USA. 

 

Encanto, C. M., (2021). Supervisory functions of school heads and barriers in developing teachers’ performance. 

International Multidisciplinary Research Journal, Vol. 9. 

 

Ezeocha, P. A., (2015). School management and supervision. Owerri: Remmy Publishers. 

 

Ezeuwa, L., (2005). Issues in educational management. Enugu-Hipuks Additional Press. 

Fairhurst, G. T. & R. A. Sarr, (2016). The art of framing: Managing the language of leadership. San Francisco, CA: 

Jossey-Bass. 

 

Garet, M. S., A. C. Porter, L. Desimone, B. F. Birman & K. S. Yoon, (2001). What makes professional development 

effective? American Educational Research Journal, Vol. 38, No. 4. 

 

Ghalandari, K., M. Ghorbani, G. Jogh, M. Imani & L. B. Nia, (2012). The effect of emotional labor strategies on 

employees’ job performance and organizational commitment in hospital sector: Moderating role of emotional 

intelligence in Iran. World Applied Sciences Journal, Vol. 17, No. 3. 

 

Glickman, C. D., S. P. Gordon & J. M.  Ross-Gordon, (2009). Supervision and instructional leadership: A 

developmental approach (8th ed.). Toronto, ON: Allyn and Bacon. 

 

Hardiansyah, F. & Z. Zainuddin, (2022). The influence of communication competence of school principals in 

improving teacher performance at SMK Kartika V-I Balikpapan. Al Ibtida: Jurnal Pendidikan Guru MI, Vol. 9, No. 

2. 

 

Haruzuan, M., (2015). The benefits of headship mentoring: An analysis of Malaysian novice head teachers’ 

perceptions. Educational Management Administration & Leadership, Vol. 8, No. 6. 

 

Hastasari, C., B. Setiawan & S. Aw, (2022). Students’ communication patterns of Islamic boarding schools: the case 

of Students in Muallimin Muhammadiyah Yogyakarta. Heliyon, Vol. 8, No. 1. 



The technical and supervisory skills of department heads in Bacacay districts 

2166 
 

 

Hofstein, A., M. Carmeli & R. Shore, (2004). The professional development of high school chemistry coordinators. 

Journal of Science Teacher Education, Vol. 15. 

 

Ijaiya, N. Y. S., (2000). Communication in school management. In D.O. Durosaro and S. Ogunsaju (Eds,). The craft 

of educational management. Ilorin: Haytee Press. 

 

Jacolbia, R. B., (2016). Future educators’ perceptions on technology and livelihood education status and development 

of work skills. Journal of Advances in Humanities and Social Sciences, Vol. 2, No. 2. 

 

John, M., D. Neil, F. David, J. Greer & S. Sue, (2018). Strengthening the connections between leadership and learning: 

Challenges to policy, school and classroom practice. USA: Routledge. 

 

Johnson, E., et al., (2023). Challenges faced by TLE teachers in public schools: A qualitative study. Education 

Research Quarterly, Vo. 46, No. 2. 

 

Jones, B. L. & R. W. Maloy, (2016). Schools for an information age: Reconstructing foundations for learning and 

teaching. Westport, Conn.: Praeger. 

 

Karimian, H., J. Rahmani & F. Jangholi, (2023). Leadership practices in effective schools in disadvantaged areas of 

Canada. Canada Evolutionary and Educational Journal, Vol. 5, No. 1. 

 

Katz, R., (1955). Skills of an effective administrator. Harvard Business Review. Vol. 42, No. 1. 

Kenneth, L., (2016). Department head leadership for school improvement, Leadership and Policy in Schools, Vol. 15, 

No. 2. 

 

Kim, T. & R. Patel, (2021). Enhancing TLE instruction through technology integration: A case study of educational 

software implementation. Journal of Vocational Education Research, Vol. 38, No. 4. 

 

Kondracki, N. L., N. S. Wellman & D. R. Amundson, (2012). Influence of school principal leadership styles and 

interpersonal communication. Journal of Education and Behavior, Vol. 34, No. 4. 

 

Kurniawati, N., E. H. Maolida & A. G. Anjaniputra, (2018). The praxis of digital literacy in the EFL classroom: 

Digital-immigrant vs digital-native teacher. Indonesian Journal of Applied Linguistics, Vol. 8, No. 1. 

 

Leveriza, J. P., (1993).  Human behavior in organization. Manila: National Book Store, Inc. 

 

Li, L., P. Hallinger & J. Ko, (2016). School head leadership and school capacity effects on teacher learning in Hong 

Kong.  The International Journal of Educational Management, Vol. 30, No. 1. 

 

Lumapenet, H. & M. Usop, (2022). School readiness towards the delivery of learning in the new normal. International 

Journal of Early Childhood Special Education (INT-JECSE), Vol. 14, Issue 3. 

 

Lunenburg, F. C., (2005). The management functions of principals. National Forum on Educational and Supervisory 

Journal, Vol. 25. 

 

Mallillin, L. L. D. & J. B. Mallillin, (2019). Competency skills and performance level of faculties in higher education 

institution. European Journal of Education Studies, Vol. 15, No. 10. 

 

March, J. G., (1988). Decisions and organizations. Oxford: Basil Blackwell. 

 

Margolin, I., (2011). Professional development of teacher educators through a transitional space: A surprising outcome 

of a teacher education program. Teacher Education Quarterly, Vol. 38, No. 3. 

 

Marzano, R., T. Waters & B. McNulty, (2005). School leadership that works.  Alexandria, VA: Association for 

Curriculum and Development, 2005. 



Joed B. Revereza 

2167 
 

 

Mathur, S., R. Gehrke & S. Kim, (2012). Impact of a teacher mentorship program on mentors’ and mentees’ 

perceptions of classroom practices. Assessment for Early Intervention, Vol. 8, No. 154. 

 

McCartney, C. & F. Schrag, (2020). Departmental and school leadership in promoting higher-order thinking. Journal 

of Curriculum Studies, Vol. 22, No. 6. 

 

McFarland, C. D., (2008). Linguistic diversity and English in the Philippines. In M. L. S. Bautista & K. Bolton (Eds), 

Philippine English: Linguistic literary perspectives. Hong Kong, Hong Kong: Hong Kong University Press. 

 

Medina, R., (2010). Upgrading yourself: Technical and non-technical competencies. IEEE Potentials, Vol. 29, No. 10. 

 

Merihue, W. V., (2010). Managing by Communication, N.Y.: McGraw-Hill. 

 

Mesiono, M., A. L. Hutagaol, S. R. Ismiatun, M. R. D. Saragih & E. Nazri, (2023). Organizational communication 

between principals, educators, and educational staff of elementary education Institutions. Jurnal Basicedu, Vol. 7, No. 

1. 

 

Mirasol, J. M., J. V. B. Necosia, B. B. Bicar & H. P. Garcia, (2021). Statutory policy analysis on access to Philippine 

quality basic education. International Journal of Educational Research Open, Vol. 2. 

 

Mollaei. F. & M. J. Riasati, (2013). Teachers’ perceptions of using technology in teaching EFL. International Journal 

of Applied Linguistics and English Literature, Vol. 2, No. 1. 

 

Moran, Tschannen M., (2013). Trust matters: Leadership for successful schools (2nd ed.). San Francisco, CA: Jossey 

Bass. 

 

Mutaqin, M. Z., D. A. Lestari, S. Solihin, I. I. Al-Ayyubi & S. Rahmawati, (2024). Factors in religious culture to 

increase tolerant attitude of Gen-Z among urban Muslims. Akademika: Jurnal Pemikiran Islam, Vol. 29, No. 1. 

 

Mwaniki, S. & H. Guantai, (2018). The influence of instructional supervision by quality assurance and standards 

officers on teachers’ instructional competences in schools. International Journal of Advance Research (IJAR), Vo. 6, 

No. 3. 

 

Ndu, A. N., (2004). Staff personnel management in schools. In Osuji, H. G. N. & Ndu, A. N., Educational 

Administration for Colleges of Education & Universities. Owerri: Tonyben Publishers. 

 

Nguyen, H. et al., (2021). Promoting student engagement in TLE classrooms: Strategies for incorporating hands-on 

activities and real-world application, Educational Research Quarterly, Vo. 46, No. 4. 

 

Oguz, E., (2009). Decision making styles of elementary school administrators. Kastmaonu Journal of Education, Vol. 

17, No. 2. 

 

Okeke, B. S., (2007). Politics of education: The Nigeria experience. Awka: DOON Printing & Publishing. 

 

Olembo, J. O., P. E. Wanga & N. M. Karagu, (1988). Management in education. Kijabe, Kenya: A. I. C. 

 

Oluremi, L. F., (2013). Management competence; Need for effective professionalization of Nigeria secondary school 

Principals. Kuwait Chapter of Arabian Journal of Business and Management Review, Vol. 2, No. 10. 

 

Omemu, F., (2015). An International Multi-Disciplinary Journal, Bahir Par, Ethiopia, Vol. 9, No. 3. 

 

Onuma, N., (2016). Performance of principal on supervision of instructions in secondary schools. British Journal of 

Education, Vol. 4, No. 3. 

 



The technical and supervisory skills of department heads in Bacacay districts 

2168 
 

Paler-Calmorin, Laurentina & Melchor Calmorin, (2002). Methods of Research and Thesis Writing, Quezon City: Rex 

Printing Company, Inc. 

 

Portner, H., (2008). Mentoring new teachers, 3rd ed. Thousand Oaks. CA: Corwin Press. 

 

Purpura, J. E., (2016). Second and foreign language assessment. The Modern Language Journal, Vol. 100. 

 

Printy, S., H. Marks & A. Bowers, (2010). Integrated leadership: How principals and teachers share transformational 

and instructional influences. East Lansing, MI: Michigan State University. 

 

Robbins, S. P., M. Coulter & N. Vohra, (2019). Introduction to management and organizations in Management, 10th 

Ed. Pearson Education: Publishing Prentice Hall Publications. 

 

Robinson, S. P., T. A. Judge, B. Millet, & T. Waters-March, T., (2009). Organizational behavior, 5th Ed. Fenchs Forest 

NSW: Pearson Education. 

 

Sanchez, Custodiosa Ancheta Ph.D., (1998). Methods and techniques of research, Third edition. Quezon City: Rex 

Printing Company, Inc. 

 

Satyanarayana, R., (1996). Information technology and its Facets. New Delhi: Mamak Publications. 

 

Seobi, A. B. & L. Wood. (2016). Improving the instructional leadership of heads of department in under-resourced 

schools: A collaborative action-learning approach. South African Journal of Education, Vol. 36, No. 4. 

 

Shaked, H. & C. Schechter, (2019). Exploring systems thinking in school principals’ decision making. International 

Journal of Leadership in Education, Vol. 22, No. 5. 

 

Shonubi, A. O. & A. A. Akintaro, (2016). The Impact of Effective Communication on Organization Performance. 

Journal Social Science and Humanities. Vol 3, No. 3. 

 

Siegel, Sidney et al., (1998). Non-parametric Statistics for behavioral sciences, New York, McGraw-Hill Company. 

 

Smith, T. & L. Jones, (2022). Resource constraints in TLE education: Perspectives from public school teachers. 

Journal of Vocational Education, Vol. 35, No. 4. 

 

Solmerin, G. S, (2013). The development of concepts in school administration and supervision in the Philippines. The 

Modern Teacher, Vol. L1, No. 10. 

 

Ssemugenyi, F., (2023). Teaching and learning methods compared: A pedagogical evaluation of problem-based 

learning (PBL) and lecture methods in developing learners’ cognitive abilities. Cogent Education, Vol. 10, No. 1. 

 

Stanulis, R. & R. Floden, (2009). Intensive mentoring as a way to help beginning teachers develop balanced 

instruction. Journal of Teacher Education. Vol. 60, No. 2. 

 

St. John, W. D., (2014). A Guide to Effective Communication; Personnel and Organization Communication Series. 

Washvide, Tennessee: McGraw-Hill. 

 

Suson, R., R. Galigao, M. Velasquez & C. Baratbate, (2019). School heads supervision and practices: a literature 

review. International Journal of Current Research. Vol. 11, No. 6. 

 

Tagiur, R., (2018). The Concept of Organizational Climate. Journal of Exploration. Vol. 8, No. 1. 

 

Tat, H. H., T. A. Chin, P. S. Hooi, & A. Rasli, (2011). Situational factors and intuitive decision style among 

academicians. International Journal of Humanities and Social Science, Vol. 1, No. 7. 

 

Tony, R., (2020). Seven ways to improve leadership skills. Powerful Strategies for Developing Leaders. Vol 4, No. 3. 



Joed B. Revereza 

2169 
 

 

Tyler, D. E., (2016). Communication behaviors of principals at high performing elementary schools in Virginia: School 

leaders, communication, and transformative Efforts. Creighton Journal of Interdisciplinary Leadership, Vol. 2, No. 2. 

 

Tyler, D. E., (2016). Communication Behavior at Higher Performance. Journal of Interdisciplinary Leadership. Vol. 

2, No. 2. 

 

Ugboko, F. E., (2012). Supervisory strategies and secondary discipline. Journal of Education and Social Research, 

Vol. 2, No. 1. 

 

Valerio, M., (2015). Factors affecting English instruction of grade 7 K to 12 curriculum as perceived by high school 

English teachers of the Division of Quirino. International Journal of English Language Teaching, Vol. 3. 

 

Vizcarra, Florante O., (2003). Introduction to educational research, Quezon City: Great Books Trading. 

 

Von Bertalanffy, L., (2019). General Systems Theory. New York. Braziller Print. 

 

Walker, E. N., (2007). Rethinking professional development for elementary Mathematics teachers. Teacher Education 

Quarterly, Vol 27. 

 

Wijaya, T. T., Y. Zhou, T. Houghton, R. Weinhandl, Z. Lavicza & F.D. Yusop, (2022). Factors affecting the use of 

digital mathematics textbooks in Indonesia. Mathematics, Vol. 10, No. 11. 

 

Wilson, M., (2003). Corporate sustainability: What is it and where does it come from? Ivey Business. Vol. 67, No. 6. 

 

Williams, C., (2017). Organization and management: Concept and applications. Metro manila: Aviva Publishing 

House. 

 

Zepeda, S., (2009). Principals' perspectives: Professional learning and marginal teachers on formal plans 

improvement. Research in Educational Administration and Leadership, Vol 1, No. 2. 


